97401

ue|d UODY kg pue pauJea] SUossa] POo puelysiH



9zjoc

juswadeuew pue sdnoid yyels ‘sluspisal/saljiuie) Woiy passayles sem yoeqpasd

}oeqpaa) 1eyl uo paseq uejd uoide Yedp Y] JO UOIIBID BY3 pPUe Joeqpas) 9y} Jo Suipueisiapun ue ysSnoayy

diysiapes| J0juas ay1 a1e1i|1d.) puUe XIeqpPasy) 9y} SZLIEWWNS PUB 3ZIUBSIO ‘SUOISSIS Y3 JONPUOD ‘ssad0id pue Ss|elaleW paules| SUOSSa| ayl
aJedsud djay o1 paSeSua sem Jojenjioe) paoualadxa ‘(usns ayj Jo agpajmouy Joud ou yzim panrowsal Ajjediydel3oas) [eusaixa ‘Aued payl v

wu31-3U07 pue (Syluow gT-9 Xau) oA\ 103[oid uren ‘(syauow
ay1 ul |1e19p auow oy aseyd yoes jo pua ayj 1e Sutuuejd-a1 op

DAd e se SIyj 1eadi 0] si jualul oy

ie|d Uo1dy Hyeuq 3yl Iogy

ed paiyl :SJusawnooQ 904nosay — xipuaddy .
9224 ydegpas) ayl j|e Jo Alewwns e sapiaodd - )IBqpPo94 pauIRd] SUOSSDT -
, _Ieqpea) paUIBI| SUOSSI| Syl UO paseq - Ue|d UoIY Ueigq -
ISUOI1DJS UleW ¢ SBY JU3WNJ0P SIYL

‘Suiuueld
119w wesl-diysiopesf1oiuss ayl ylez Aenuef uQ "syuapisal Jno uoneniedal usayl pue Juawadejdal
ISSOS PaUJed| SUOSSD} JDPIOYDNE.IS PIoY oM YI0T PUe Yl 19qwadag up

UOI1DB UO MBS PUB YIBQPaD) 9Yl MI
3001 ‘sjuapisal poo pueysiH 4no Jo SulAow ASUsBISWS B} pUNOJE

uoy18uaJls pue 1eadas pjnoys am eyl [[oMm pIdIoM 1BYM MOU)| 01 Papasu 9\
S JIBIS pue si9quidw Ajjwey ‘syuspisad JO S90UladXa aY] UO 109|434 01 — papasu
1saunpadoad pue s{o20104d Adusdisws jo saquinu e Ind am ‘pauaddey siyl Uy

‘ponoldwi 3q 03 S
*24n3nj Ui JUSAS AdusBiawa ue uoj paiedaad 13119q ade oM. By
pue — pajuem am ‘U9A0 JUDIAS Adus8IBWS YL YUM *

"aUop 3q p|nod saiedal [1un syuapisad |je Suinow paidinbal 1eyl jes| Joos SNOLIBS B pey Swoy 91ed Wwidl-Suo] poopn puelysiH ayl 6T0Z Ales uj

uoildnpoJjuj

uejd UOIIY YEJIJ PUB Paulea] suossa] poop puejysiy



9cio¢

"UOISSDS Yoed

40 pud ay1 Agq paJanod a1am suofsanb pue sease Alessadau ||y "9AIIONIISUOD pUE ‘1aUIp “1S3U0y ‘pO0S a1aM SUOISSNISIP Y3 Sased jje uf ju Aes
0] PaUIWLIRIAP 2JaM PUEB PUIW J19Y} U0 Yonw Yy1m sdnous aailde asam asay) "ssadoad painins AjIn} e mojj0} 30U pIp sdnoJS 3Y3 “‘UOIINIBXS Uj
‘suoisanb Suiping ay3 Jo yoea uj UoISSNISIP YHM uin uj 21do3 Yoea 1909 01 SUOISSDS PAINIONILS Se pausSisap 919M SUOISSDS aY |

21N10NJ1S UOISSAS

}oeqpaad [piausn ‘A1ajes
BAJ/SO1151807 ‘UoIIEIIUNWIWIOD _
:pa1an0d a1om soidol
Suimoy|oj ay Juana aininy Aue Joj siedaid 03 wedy diysiapes| sl apiaoid o1 Em>> E:o\s sjuedpipied syl s88essaw A 1BYM pue ||9m NJom
10U PIP 1BYM ‘||oM PaXJOM 1BUM UO XYoeqpaa) 198 01 sem [eod uielll oyl did nb pa1a8iel aiam a3yl IyMm

‘suoliejay Inoget ‘uonereday IO\ UOIIBAOUDSY ‘[SARIL ‘Bue) WiLU|/3UISpoT o)k IV ‘elpay ‘uon

paJ4aAno) soidoy

w/jlews Aq yoeqpasy papiaoad sajjiwie g -
11E JUSPISaU T pue sisquaw Ajjwey g xouddy
SUOISSaS papuslle siaquidw Juswadeuew g xoiddy

SUOISSOS Papuslie siaquiaw Hels GT-7T xoiddy _

2Juepus1ny

*pa19|9p Haag mou aAey pue uodai
2soy] "Sunjel 210U 1snf SA UOISSNISIP @ .SND0} PINOJ J01e3[ID.).

3eqpo9) 9yi Sunesouasd 404 Jorenjide) 8yl Ag Ajuo pasn auam s8uipiodal
05 - syuedpiped syl woly uoissiwaad YUm - papiodal S19M SUOISSIS
B(pa9y) JI9Y1 YUM 49119] 4O JIBWD UB PUBS P|NOd puslie 01 9jqeun asoyl _
dn 195 219M smalaIaUl T-T ‘Ajlwiey pue JJe1s y1oq sem uosiad e aUaym -
dn 19s sem uoIssas JuswaSeuew T _
puajle p|nod 3jge a19m se Auew Se aunsud 0} dn 1395 DJ9M SDWII] UOISSSS JYels 7 -
11E p|n0d 3|ge atam se Auews se ainsua 03 dn 195 2JaMm SaWI] UOISSIS Juapisal/Ajiwe) ¢
S10]S |IEW JJB1S PUe ‘|lew JeIngal ‘|lews BIA JUDs SIS119] Y3nodul pusile 0} paliAul S19m JUSAD 9y} JO ed auam Jeyl sdnoud asayi ui sauocAuy _
dnoug cyypads e uoy suonisanb
pa1984e] ISA0D PIN0OD SUOISSDS pue yoeqpaa} apinoad 01 3jqissod se 221 se [994 pjnom Aayl 1ey) os snoauaSowoy 1day sem dnous yoeg _

ue|d UOIPY Yeid pue pauieaT suossa] pooM pue|ysiH



9Ciov

3|e1 01 pazilewnel] 001 [|11S.349M ASY] SE SUOISSas pualle
10U pjnod Aayiieyl indui pspinoad soljiwe) jo aidnoo y | _
15143 1938u0]

ou Asy1 22e|d e 1e diom 01Ul SUILI0D, INOGE PAsIel SUIDIUoD - . -3y

ysnoJyi Jusm Ay 1eym Joj pagpajmowoe 300] pjnoys uoddns pue Jusawadpaimouoe 1eym a1
pue payuey usaq jou aAey ajdoad eyl BulleRd | peis yum 1psuuo) syl op 01 Aem 1saq uejd 01 paaN -

diyssopeaj Aq paloddns 93} 10U pIp Jjels . -paiepaidde aie Asyl mouy ajdoad
210W Op 01 PI1UBM SISDIUNJOA: _ 24NSus pue ewines} 3yl 3Zpa|MoLdOR 03 PaaU 3 -
uoneziuesio ay) Aq pauopueqe 13§ soljiwes Auely - - -urpaysud ajdoad. -
Asiuin pue diysiopes| wodj , uoissedwod jo yoet,, . ‘p4ey AJSA padJom JeIS -
ewneJ1 syl Jo juswsseuew rgjdoad Auew o0s°10} awi nojip AJaa e SBM SIUYL - - Ajlwiey pue s1uspIsal ‘Jje1s
91| AJaA sem 2Jay1 31| SWIIS pue JUSAS dljewnes Alsp $584151( SSOJIPPY - AWayl 0} noA ueyl/iuswspsimouoy

‘uonendeas

UOIIBJISIUIWIPE BY1 JO 1SNIISIW 9A T oY1 payoess aney op

‘Jo8ue SuINUIIUOJ ‘BWINEIL PIGLIDSIP SUOISSSS Xoeqpasy |V $$94151( SS3JIPPY - dwisy L JUIAD 31 JO 1UdWIBpa|mouwdy

3}JOM [eUOEPUNOY - T B[qeL

“ndur s13p[o 10 yum paziiiond aq [jIm YIom 2y} pue pauyal aq |m pue yeup s Bujuueld siyp

"PaAIadal Yoeqpaa) Ay 01 yoe pue 22e|d Suiniels e sapinoad mojaq ylomawel) 3yl Ing op o1 Suiuueld aJow si duay ]

ueld uoidy Yyeiq

ue|d UOIDY YeJg pue pauiea] suossa] poom puejysiH



9740 g

J0 pjoy 198 01 }ndiyip sem Jaisnlpe souelnsu|

LOWOY,, S, Joquiaw

Ajlwey J19y3 jo 51ed el 01 91enbape st 98elaA0d SouRINSUl
1eyy piesuoy Suio8 mowy |iim Ayl moy Suuispuom saljiued
98eI9A0D

2aueINsuUl pulyaq 3uipiy ag.01 pawaas uoneziuediQ
ouenSUl

AQ pa49A02 9g pjnoM 1BUM 1NOQE UOI1B2IUNWIWOD. JB3[aun

uejd Aununuod/Ajua8iswa pasinvL Ul apnjoul pue
aweljawi) pue ss9204d Wie|d sdueInsul JUSWNIOQg - -
-Buiuuejd AousBiswa ojupindulspinoid -
"sJaployayels
|12 01 SISmsSue 9yl 31eJjUNWwWwod 019[geag -

uejd Ayinunuos/Aouasiswe anoidwy - awsyyL
uonedunwwo) ancidwy-awayy

2oueinsul Aq paJanod
1,Usem pue Sem jeym Juawniod

J19Y1930
131194 J10M 0] papasu NIH1T pue uawadeuew ‘ASIUlA

a|qissod

uejd
Aununuoa ssauisng/Asuadisws
Mmau Joj ase|d 3ujiels 104 3007

papasu se uiuuejdas pue sanssi s1e|e)
pue xoel} uo fje 11.dooy 01 SUOSWIOS PIBUSM =
siapjoyayels Jo Al1aLieA e pue s9o91d
Supjiom Auew pue saseyd yum yafoid digesisiyl -
uejd Autnunuod/Asusdiswo snoidwi| - WYL

pea1 alold suiwilag

suop ag pjno

4

wouy 1nduj sapnjoui 1ey) uejd Aduadiows paieys © aneH
POA|OAU] 3( 01 SsauBuijjim e

SoAnelUdsaIdal eale Helsapnpul 0} spaoN -

(s)anizeluasasdal syuspisalfAjluie) spnjou; 03 SpaSN -

ueld Auinunuoa/AduaBiswa saocidwi - swsyy

ue|d UOIDY Yel[d pue pauJea] suossal poo puelysiH

s91wwod ueld
Aununuod ssauisng/Adusiows
MU JO sisquidl AsY aulwlR1sQ




9¢3j09

-uoiie|nwis e 0} Joud ules) pue
‘asiouoxa dol 3|ge] e wioad ‘9SIAg1:0] UD3ID SpP0)
punoJe paw.oj aq p[noys a3 pasnao} v

*SUOIIENDJBAD YO0W 321308l

sal|iqisuodsau pue sa|o. paulap Aj4espd pasN - 3y3 uiyum dais 151 e 3q ued cmm:o wuou w:_mSmx
pa1endeAs

aJe 9|doad uaye suaddey 1eym a1 Suiuueld J3119G pasN -

PaMo}[04 |[9M 10U J0 ue|d OU J3UHD - I110BYD A|WRIIXS SBA -

ue|d Aununuos/Aouadisws
1snqoJ ssow 3ulpjing ajiym uejd
U919 apo) anoudwi pue 98e19Aa]

pieog 8y1 wouy 109dxd 011eym iespun - suonenis
Anunyioddo passiw e sy AousBisws Ul JUSWBA|OAUI pieog 191 Indul 23S
1§94 - pJeog 01 3jje1 01 Ajuniioddo ue usaq pey a3yl PaYSIM: - uejd Ajinunuos/Adusdisws ojurndul apincid -
Wwiay} WoJl UOeIUNWWOI 3 pjnoys/ued 9|04 1oyl 1eym pJeog YUm ssnasiq
OU Yum siy) SuLInp 1uasge sem pJeogd i a4 - uejd Alinunuod/Aousdiswe saosdw| - WYL

suonens Adusaslaws
ul pieog 3y} Jo 8]04.ssndsiq

1UDSpISaL B pIROgEUO:0]
op ued Adyl 1eym pue SpSd 404 1ioddns y3noua jou si 23t
JUS1sISUoIUl sem Yoeq s3uiduolaq jo Buino
3o130u y3nous 198 10U pIp saljiwed
ya| Aoyy

ssao0ud
suunp yeis oy yoddns :a1 1ndui ye8s
‘Bujuue|d AouaBiowa

'9Y3 03U} Suossa| uo Indui apinoid o1 pasn
‘9|Npayds uolssiupe

'Ma3Uu pue uoljelledas 193uU0] 10} 9}BI0APE 0] PaaN

9.1e2 3y1 apinoid pue paziuesio aq 01 Ynouup >_m:_mmmbﬁ
103 )i pSppe SIUSPIsSJ 40w Se Jou Ing Ajjeiniul djisy eJixs pe
Buo] 001 sayje1 - SIY1 Y| SUo1eNS:

104 1y8noyiaa 2q 01 spaau yuom Jaded aAljeIISIUILL
1Sej 001 Sem 3Jed

uejd Aununuod/Adusdiow3 - swayL
Aunb3 ‘ssaudieq saocudwi - swsyy

uoneryedad Jo paads :a1 Ajsiuiw
pue NiH1 01 }oeqpasy apiroid

ue|d UOIIDY YeI( PUB PauIeaT| SUOSST POOA PuB|ySIH



9¢io L

I-dweyL

A8a1en1s
uonedunwwo’) 13fold dojaasq

(o1
suojienoeas-yoow “Sunysel Jipolsad oy uejd e pue
SOLIBUDIS JO UOI1BIID BY] SAJOAUL [lim Uyoiym) ueld
2y} ui papnpul st 3unsey uejd 91nsud 01 pIvdU M-
papnjoul s193 SulyiAsons ains
2)ew o1 ueld uojoe w1 Suoj pue piw syl Aepdn
01 posu - (7210 uoiienedss “sguiduojaqg Juspisal
Suinow “Buljpuey pooj ‘sijedsl 2iN1oNJISeILUI
‘SWIDISAS 1| uiwipe pue jedulp ‘uiyels ‘Suipuey
e1Ep {EJIUI - ‘UoIENIRAS [BoIsAyd)  saunpadoud
pue s955930.4d papasu yum uejd syi Ui pIsnod
39 pInoys 1eyj s10adse ||e AJ3uap!1 0} pOAU M .
219 Saul[BWIY
yiim 1oafoud e se siyy jo.uoilesald 1ea4) 0} POSU M - =

ue|d Aunuiuod /Asuadiaws snoidwi - wayf

ue|d UOI1dY Yel(q pue pausea] suossa poom puejysiy

uejd Auun Alinunuod/Adussiawo
Mau 8yl uniean
404 uejd 109foud [oA9) Y3ty 91es4)




9¢iog

Bwinel) syx [994 1S

|njosn Ajjeau 10u suoyd/ausyo - poddns S1suo oN
uoddns yH jo yoeq

Jeis y1syl Hoddns

Ajo1enbope 031 91qe s1am Asy1 j994 10U pip UuswWISeuely
pailoddns

SEM Y){Eay [e1UDUI 1[S) JUDUDSeURW JOU }}B)S JOYHON

‘34nsop

8uLq 03 pasinbal st 11oddns Jo pupf 1eym suluISSg -
*AouaBIa W J00J 9Y) WOl

BlwNes] pue SSa41s {[13S SI a4aul jey) Suiziudoday -

$S9J151Q SS24ppV - aWayl

1je1s 01 o|gejieae apew ag ued
uoddns |jeuonippe 1eym aiojdx3

“JUB1SISU0I 10U ‘UOIIB3IUNWIIOD JO ¥JB| B US3( SBY 949y

.2Jed pajeuSalul seysnd 1uswiuianos syy

pue Buip[ing SUo SI SIY} 3[IYM SUYM pue 3oe|q Ajsnojnaipul
s.e syxjonqg Buipuny syl D4oM [euolleiado SA sJueUSIUIRW
Joj Sulpunj JUBWUIBA0S JO OB SNOLISS B S} 343yl

, +po109183u

SBM - Speay Ssiaquisw Ajlule) 1I3A0 00U - ALISS9I9U JISeq VY,
3uIpunj 1UBWIULIBA0S OU sem 34943 Ji Ajunwiwos

9Y1.011n0. yoeas Ajpailoeoad jou pip uocieziuesio ayj

. pauieiuiew

9] 01 5P93U 3UNIINJISLAUL pUL PO SIB3A 07 JBA0 SI
Suipjing @yl ‘puny sdueuslUIeW B 10U S| 849Ul 9A3IRq 1,ueD,
, 19U00S UM }BeDp U93q 9ABY PnoYys 004 Y
LQlaeiuanaid sem siyr;,

«PloAe 01 Bulpuny pue ue|d aoueusjuleWw ou AYMm,

UoneIUMNUI0) 9ACIGIHT - sWaY L

(1odsui siyy o) paudes|
suossaj uo paseq uiuue|d uonoe
pue ypeqpss) uo Hodal stedaid

‘Suipuny
JUSWILISAOS pasea oul 104 SUIIBIOAPE SNUHIUOD -
8urioo)} jo Juswadejdal
Sulpnput ‘ueld soueusiuiew salelusasud
puUe jemaual 8inlonJiseljul JesA-1}nw e punj pue
91292 0] BUOP 901 SSNUIIUOI PUB U SBY JIOM - -
UOIIUBNIId - SWSY |
uonedunwwo) snoidw| - sway|

uonusAa.id punoJe sa8essawl
suonesiunwwod Ay dojpasg

ue|d UOIDY Yelg pue pauJea suossa] poops puelysiH




9¢io6

sapuadiaws Suunp 1no djay

01 Apeas pue paujeJ) JU9BUI1U0D SIS9IUN[OA PAUIRI] B 9ARH
uejd Suiyels Aoussiows oN

uossad julod suonesunWWwos o oet

uoneuledss Sulnp Suyjels [euonnippe papasn

AduaBisws ue Joy ued aoJ0pI0M ON

pauisp sanijiqIsuodsal pue ssjod 183 oN

-Aj8uip.iodoe uejd B_ac_pcou\ﬁcmmhmca ASINDY =
931UNJOA 3SN

suonenis Asuaglowa
104 Buyjersdn sulwisiag

Y40/ 103[0ud ulelN - T d|qe]

‘weJdoud ysaiod jured yum anupuo)
Juswanordwy Aljed — swayl

uejd UOIDY YeiQq pue pauJea] SUOsSa] pPoopn puejysiHy

syuawanosduwil
2)eIpawiwl SWOoS Uo Sndo4




9¢3001

Bujuien
Jadoad apiaoad pue wed} J)SesIp [euolouny ssod e dn 19S5 _
BIPSW pue yeis
‘syuspisal/saljiwe) J0j uosiad juiod suonedUNWWIOD B paaN

SUOISIOSp 3EW PjNod OYm J0 01 08 01 OyMm Jes

pInos Asyl 159 se sajoJ Asusdisws uo Supjel
UoISNJUoD pue soeyd yanuwi 0oL

sajoa AdusSiows a4 saljiqisuodsal pue $9j0J pauysp 40 YIe]

suopdiisap 9]04 pue $3jod
Aununiuod/Asuadiaws dopnsg

awo

91ed. 91eUId}je 01198 10U Pip UOIBWIOUL _mu_nmE Ay mEom -
paziugosai Jou aued guipinoid

ui 904 4191 - SeAow ojul andul YyBnouas aaey J0u pIp Saljwed
pauien}

94.01 paau 9jdoad pue sassa004d paulap 1913199 poSN -

Suiuaddey sem UOIIENIBAD JO [9AD] 1BYM IBI[OUN POWRSS .
sanow Auew

00] 949M 9J9Y] S9SBI SWOS Ul - pauyap eale 3uidels cU AUM - =

uoilenaeas |enjoe-puoiaq uejd jo et -

*AjuipJodae ueid Ajnunuod/Asusdisws asInaY
0} $$9008 aney Asyi saunpsdoud pue ssedoad
SUOIIENIBAS JBYM 181 ANISIUIA PUe:-NIHT YUM MosuD =
uolendeAs palinbal jo adA3 yoes jo syedwi
jeuonesado pue uiwpe ‘jesiul ‘Ajjwie) ‘geis Ajuspl -
: ‘2319 ‘syuswsoeld
wioul ‘Bu18els sa8ueyo 11 Moy sulwislag -
: . suonendeas w1 3uoj
pue wJsl piw ‘wua) 1oys Joj suejd gns doppasg:
uejd Alinuipuod/Acussiows sacldw| - swsyl

ueid
uonenJens Jo sjana) £ dojsaag

ue|d UOIIDY YeJdJ puUe pausea] suossa] poopn puejysiH



9¢io 11

uoijesedaud Aouadiswa o oe| e 9q 03 powWass. -
Aoussiows

ue 3uiinp sjot 119y} pueisispun Ajjeas o3 pesu ajdoad - -

3u1S91 J91SESIP )IOW ON .

*A{8utpioooe uejd Alnuiuod/Adus8iawe oSy
-8uluied] 24n1nj 10} SUIIBWIL13S - -

*paules| sAey oM 1BUM U0 paseq sasioioxa/8uluiel]
UOIIENIBAS Mo0owW Joud aoueyus pue uo pjing. =
ueld Alnuiuod/Asuadisws saoidwij - dwdyL

; swisiueydaw
Sunsoy ued AouaBiswa dojaag

1US1SISUOIUL
pue Jespun sem oeq paaow s3uiduojsq 198 01 MOH

syoeq aAow jnoge 3ujulem y3nous usAlg Jou safjiue

‘Ajduipsodoe ugjttANNUNUOI/AUSSISWS 3SINSY
. A8aie01S
Ui

sjoaol0ad
umop puim Adusdiawe suiwialeg

91nuiw ise| oo} Aem s8uiyl 1no punod
suonsenb 1a41p

01 J9YM MO 1,UPIP -}JB1S 0} UOKIEIIUNWIWIOD S| AIDA -

uoneWIOUI
10} UOI1BZIUEBSIO0 0] INO YIBdJ SAIjIWE) B)ew 1,uoq  _

uoI1eAOUD O ssauSold punoue UoIeWIOUI 19119¢ PapPaaN - -

SUIj10Y SUOCIIBIIUNWIWOD B 8ABH *

uostad ulod oN 2

2ouasaud pieog jo yoel.

UOIIBJIUNWILIOD 24 SIM[IqisU0dsal Jes|D ON: -
9n8eA sem UOIIBJIUNWIIOD =

pa1nosxa Ajood pue 3110eyd SBM UOIIEIIUNWIWOD -
uoIIB2IUNWWOD Y8noua Jou sem alayl -

‘Aj8uipJodoe ueid Alnunuod/Acuagiows asiney - L
SIUl[oWIl pue $9341 ||ed papasu Aue sujwialaq -

Sjuapisal/saljiuey 10}
1083U09 JO 1UI0d U0 10} PBPIBU S| 1BYM dUIWLISISG -
UOJ1EDIUNWIWOY Ul P4BOY 4O 9]0 SUIISIRG -

P91e3.2.94q |{IM 3S0U} MOY BUIWISI_Q -
Aousdiawe jo adAy -
42e9 .10} 95N 01 SjoUUBYI UOIIBJIUNWIWOI SUlWISleg - -

uejd Aununuod/AdusSiawe saoidwi - awLy |
uoRE3IUNWWOY aAcidw] - BWaYL

ue|d pue A891e41S co_umu_::EEou
Adusgiowa dojpasg

ue|d UOIDY el pue pauJeaT suossay poom puejysiH



9¢jo 1

ueid jemausl

sinpniseyur Sunuawsajdwi 1eis

‘Aj3uipioodoe uejd AunuRUOd/ASUL3I9WS BSINRY -

Aduadiows ue ulnp $219 ssoJde

3INSUS “J9A0JDI ‘pJengdajes 01 Moy pue swalsAs
1l uiwpe pue jeuofiesado ‘jeaiuid Aoy syl Ajauspl -
wi21sAs (B2 asinu yum Suiuaddey si-Jo SEM 1BYM Jeapun - ueld Ajnuiluod/Adusgisws anosdwi - sWway

s9sso204d Adbus8iawe

pue swalsAs 11ASy sulwialag

soneuads jenuslod ysnoayy foi
01 Suo| 001 |00} ‘}4e3s wodj Indui ySnoua Jou ‘uollewIOU]
y3nous joN “Addojs sem Sujuuejd saJopliom pue uyjeis

‘A[Suipiodoeugd:Ajinunuos/AouaBiawe asiney .

_ =sj00030ud dn 3s 110e01d 0] UOIUN BA|OAU]
‘mnmm Sulpuelsiapun pue Seapl JoJ Le1S SAJOAU]
suonenys Asuagisws Suunp
JipJedal suojun yim Suipuelsiapun
Winpuesowsw Jo/pue Adljod ysiqeisa .

Jo8euew 10811p YUM 10B) Snous 10N
paduing Suisq
J0 |njuedy sjdoad se sal|oey ssodoe pedw JO UCIHUSOIS) ON .
ss|o4 pue sqof s atdoad

aJ 8ujuaddey aq‘p[nom 1eYym punole UOEIIUNWWOD J00

paysijdwoade
39 [|IM ,JEWIOU 0] UINIDL, MOY PUB JUdAS
41 Surinp suoildo pue spsau Suiels duUIISIRP
‘Aouadiowo jo Ajluanass pue adA} uo paseg _
uejd Annunuod/AduaBisws snosdwy - swsyy
Aunb3 ‘sssusieq anoisdwi - swsyy

juswaSeuew 01 ajqe|ieAe sailied @ YH J0 e
dleiow mo| AIg
91| 001 POAJOAUI UO]

ue|d UOIDY YeJ[g pue paulea suossa] poon puelysiy

Suiyels/yH Ausdisws doppasg

sainpaooud pue sassasoad




9¢joel

S311IJIGBIUNOIIR pUE SD|CRIDAISP
‘S9UO01Sa}IW 2J [Ie1Sp 2i0wW Ui 98

98e3s 109foad 1xau Joj ue|d

au 01 9jgejieAB ]I
iswa|dwi ‘Sul

wioJj yJom 01 soSessow JoJesPoaN - A[PAIBLJ SIEDIUNWWIO

paledaid ;2112 3G 01 paaN - siapes| [ed21ulo pue
Aduagiows aaoudw| - sweyl | wea) diysispes| Jojuss Joj Sujuieny
unwwo) anoidw] - sway BIPOW pUB SUOIIEDIUNWIWO)

3 p|noys sasessaw 12Yym Jea|d 1
uoljewLioUf 10§ 01 08 01 OYM Je3|3 10N
SUONBIIUNWILWOD 3130BY) _

-Aj8uipJodoe ueld Aununuos/AousSIswa 3SINY L
, papinod
24 |Iim A9yl moy auiwialap pue Acusdiawe
ue Sunp spsau YH J3yjo Aue suiwelsg. -
1oddns jeuoiippe juswajdw] -
suondo pue ajgejieA. Si 1eym aJojdxg
popaau st oddns
HH JO.pup{.1eym puelIsiapun 01 SISPEI] YUM NIOM =
uejd Aununuod/Aduadiawa saolduwl| - sawsYyl papasu usym sproddns ¥H

Hoddns pue ssiysdxa yH jo e jeuoippe ssade 03 Aoeded pjing

uejd UOIDY YelJ pue pauJea suUossa PoOo\ PuelySiH



9¢iovi

‘UOIIRIUSLIO 341y Mau Buipnjou] ‘s92uN0sai
Suiurely asuodsas Adusdiswa uswajdwi pue asiAaYy

‘Uo I|e} 01 pAASe

ueyd
Aununuoa/Asusdisws uo 3ulules
pue ssauaseme Fuio8uo sulwdlag

sded Jo
so8ueyd a4 uejd saoidwi/BUlD] 01 IBGPID] BPINOL] -

jnpoayds pauyap Jad se (s)iseyuny ueid
ueld Aynuiuos/Asuagisws sacudwi - swayl | Alnunuod/Adussiswa pasiAsl 1591

SIND

weyw dul )a9s

21enbapeu] sem papinoid sng

Buipuny Aouagd
1eYM BIOTdXS fod

paJani|ap 10u pue pasiwoid sem JuswssinquIsy 1194
Suipuny Ajlunwwod oju; de3 uoizeziuesio 3,uUpIprAYM

pa1>3dxe sem Juswasinqul 100 /Aousiaws anoidwi - swsy L sioulied pue S19eIU0D

b3 ‘ssauareq anoidwy - saway Suipuny Alunwwod dopnsg

saljiue) awos 1o) diyspiey Juedyiusis e sem s1500 [9A

SuoIlOY WwJa) 8uol - € 9|qel

slapjoyayesls ||e 01 ssai8o0.4d 91edunwiwo]
uonieduNWWo) aaosdwi - sway $s94804d a1e2IUNWWOD

ue|d UOIDY YeJg pue pauJea suossa] poo puelysiH



9¢jo ST

pleog ay3i uo papaau st souaLadxs
10 S[|BfS j[eUoIppE AUB JBYIDyM SUlLLIDIDP
‘uejd Aynujiuod/AcussIaws panoIdillIno uo paseg _

uejd Alnunuos /Aouady dw| - swayl Supinosaa pieog malnay

ueld e uawajdwi pue 91eal) -
98eBus
01 sAem mau 10 Juswanoldwi Jo} sease Ajlauspl

dnou8 yoea wouy

1ndui yass {sayoeoidde Juswade8ud JUSLIND MIIASY
Aduasiawia ue J0 1UdAB By Ul pue Aep o1 Aep

sn sdjay sdiysuoliejal Js119q pue juswadeSua a0 =

UOIUBADLd - dWBY] uswadedua
suofieIuNWWo) anoldwi - swayl Ajunwiwiod /1931UnjoA
Alinb3.‘ssaulied anosdw| - dway| / Ajlwey /1uapisas anoidwi

DlUNWwWo) aaosdwl| - away uejd [eEMaUaJ 9INJONJISBILUI
UOCIJUdASLd - dWdY ] Sunusws|dwy snunuo)

-AjSuip1oa9e uejd AUNUIIU0D/ASUSSISW BSINRY

popasu se 9s11uadxe |BUIDIXD 39S .

paJinbaJi Se [1e19p SJ0W ppyY -
3uissl pue yoeqpasy uo paseq

ue|d ay1 u sossauxeam 1o sded paynuspt Aue jji4-
s9j0

juesea Aue 3uljjy 104 uejd Asuadunuod soueyus
uejd Auadisws

ul s3]0 Aduadiawa pue jeuonieziuedio Aoy Ajuspl - uejd Ayinunuos/Aousgiawa

uejd Aununuod/Aousgisws anoidw - swLy | anosdwi/asiney

ue|d UoIOY Yelq pue paules suossa] poopn pueysiH



9¢40 91

slap|oyaels j|e 01 sseudoud a1edunwwo) .
uonedIUNWWO) aA0JdW| - dWdY L

ssa480.ud a1ed1unwWiwo)

uejd UOIIY Yeiq pue

papaau se suejd Juswiinioal pieog ajepdn

pauJeat suossa] poo puejysiH




9cio L1

sa1o1j0d JUBWISSINQUIIBI PUR [DABI]
slapjoyyeis ||e 404 sHoddns yijeay |RIUdA .

uolun SuIAjoAUl pue suoIldo ysijge1ss 01 YoM aAlaBead swos Suipnpul uejd 32100

swinipaw Jo Jaquinu e Suish ‘seJuaipne jje Joj uejd UOIEIIUNWIWIOD) «

. Sulio1UOW 3JeD JUBPISAY

. 98eLi] daAOW 1UBPISAY

SUOI1ENJBAY Y20W pue §uRsa) o1eudds -"uejd. paulyap jo Sunsal «

dn-1an02

IE"1BY] 9SUSS B SI 219Y] SIDUBIPNE SSOIIY «
SSWII3 JO JaqWINU B PAUOIIUDW SBM 3jei0w MOf AIDA «
yjel 01 pazne ui19aw 1ou 4o} SuiziSojode sjieWS JUIS AjiLle) BWOS

1snay 1a8uoj ou A

siea] pey uoissas AIaAT .

8unse] Suoj s| ewnesl ay| T

"S9NSSI UIBW Y3 JOA0D 0} IB(Pa3} 9AIIB[|0I YSnous sem alay|

-uedpiued ayl Ajiuapl 03 Ases AJaA 1 9xew pjnom u 0-9U0 UM A3yl Se papn[oul usa( 10U dABY }IBRGPIS 4O $8231d SWOS 1ey] 910N

Alewwing [jeJdAQ - S}nNsay

pauJea] suossa

uejd UOIDY Yel(g pue pauJea suossa poo pueysiH



9¢4081

seaJse pajeindod siow uj Sani[IOe}

J23.4e] JO SBIIAIDS pue SIIUAIIOR BY] JO DLIOS 1910 Ayl pazju8ooau ssaquisw Ajilie) SWOS «
JJB1S Bulf JUO4] dJ1Wpe A|NJ] SJUDPISI PUBR SIWES
panjonul ¢ 03 8uljjim W3S pue ue 9315WS 19113( B 3q UBD 213Y] SASH 3 SAJUSBIPNE ||V »

12801 Sulw o240 iamod ay3 334 sdnois JuswaBeuew pue yels y1og

syo0[q 3uipjing Juelodw dWOS ale alayl 'y
dueUIUIRW

aAI1oeosd pasinbai pue s3uipjing palel3aiul Yil j[1adoid 01 moy eapj ou sey ‘Yyonoy Jo N0 St Ansiuly 1eyl Sulea .

S3IUjI0e) D17 1B SulelsIapun J1UoIYD

as1Hadxa YH Jojoe] .

Js3eueW YUM JIBIUOD JO OB} PUB SUOIIEDIUNWILIOD POOS JO YIB| PaAIadiad

$anss| Suo8uo dwos payiidwe pue 1no Y3noiq uonenyis ayl ‘pardadxs sy ¢
JudwodeuewW BIPIIN

1USAS UB Yons 10} uejd J993UNJOA pue AJIUNWIWOD

uejd UOIDY Yei(g pue pauses SUossa] pOOA puejysiH



9cioel

mk_m\sm:m mf ur Emﬁ_m:ou pue aAisuodsal wn ueo >m£ os Emf 01 .om__aa:m SI9MSUE 40 135 B SPaSU Juswageuey -
. U,6 umﬂx_tuao‘.m_m_ Emf “Pejuod mo,wc_,oa auo Hm>m___; saljiwey os >_mum_nmEEm dn 135 39 pinoys aull 1oy e aumnyuj -

_ucm ﬂw\smcm umm S m_n_oma Em: a3 f:s Josuw mco_umm:c mepmm 01 a:ohw tmum ;umo Wo4j auoswos a1eusisag 0
slomsue 198 pue mco;mm:c umoa Stmum 8 a|qejieAe pieog a8essall e 9ARH -

uoIIedIUNWWO? [euoneziueS10 a1 01 i 21edwod 01 Sulyjou se Suipiodal BIPAW JO ISNISIP BWOS -
Jaquiaw Ajiwey 119y 3sureSe uonNg11aJ JO JBSY JO) BIPBW 01 Y|B1 10U pIp saljiwey Auejy -

15e) Sjuawdde|d juspisal Suluiwalap 4o} wolsAs 98ei] 49119 B pISN -
SUBWILLIOD dA1ESBU JO S10] PRIRIDUIS SUMOP B3] UOIIEDIUNWIWOD IBYM B3IY - -
28e1s eyl 1e ue|d 30J0pIOM ON -

ewneJ} oy} Jo JuswaSeuret OU - S31jIWES PUR LIS ‘SIUSPISAU J0) d1jewned) AISA | -
S9A0W 93npau 0] eale Sujdels poos e jo ey -

saujiqIsuodsal pue sajod pauysp AlJe3P ON' -

mn_>o._n_ Asul

uosJad 1ysil ay) 0] pajauuny ale sjjed pue sjjed |

 dnous a1ay3 01 ¥oeq aleys

32uasaud Emom ON

:omhma juiod ON

:o_umu_::EEOU m:o:m> 104 mm;__ﬁ_mcoamm‘. 1e3)p ON
‘ Staed :o:SE:EEou 130 ON
nm«:uwxm >_._oon_ ,k

:Etbb 10N

w:mum_m:ou 10N

uabmsu ,

cm:ocw uoz ,

uonnoaxe uejd jo v_um_ Jo uejd ou - an0eYd Apwanxy -

, eipay

uolendeaj/sonsiso

CO_umu_CDEEOU

u_ao_. >n_ yoeqpaa4 - s3jnsay

Ue|d UOIIY Yeld pue pauJea SuUossa poo puejysiy



9c¢iooc

SI4 24niny sanpads 01 soejd ul uejd Suipuny dueudlUleW B INd - ~
Ajaoud e s; wayl yum Suedjunitiod eyl pue sniels
1u314n2 .3yl mouwy| 3jdoad s 18] 1 98ueyd saop 38essaw JI UDAS - Aep 9j8uls A1aAe JOOP 3yl Ul a8essaw pajep B 1S0d -
3[gelunoone pjay 3q pue Ajjiqisuodsal 3)e] 0] SPIU SUOBWOS -
ajgeAalaq Ajjeal 10U - 98e43A00 S3ueINsul pulyaq Suiply uoneziuediQ -
paisem
sem Asuowl pue aw - 9)doad Y3 Aq 10 12pJ0 1931102 Ul SUOP 10U UIYO JJ0M “21308Yd sem pusa e dn-ues|) -
uoISNJU0I JO S10] - UMOP PO} eD4R DIUO N0 s3uiduojaq Suiad swajqold -
(19d1eo ‘Bunuied) 1n0 S1om SIUSPISAL DIYM SIUYF SULIND SUOP HI0M JBY10 0U AYpn -
YU [eap pue 1oeiuod o} 3nduip Auedwod aouednsuj -
ajqissod aq 131w uoneledal uaym JO uoneIIPUL ON - -
INJOE SBM |[IW Jnowin. - sJuodas ssau8oad oN - -
8uoj co1yoo] -
pioAe 03 3uipunj pue uejd soueuajuiew ou AYm -
9sNdXa ou S1 uipuny Jopey: -
S1E3A 1O} UMOU - SWD|qOId -

3UOP 30U SEM }JOM 1Y} D|eSNIXaU| -
2|qepIOe SeMm SIy} 1ey} J31jag - J40/N UOlleAOUDY

|

o .- toaa:mpcm_u&:m:_ u:m m>;umtm:_ mmB nmgmto shq _m>E.r ... |
... - EmEm&:QE_Eu:onmou\nm_:_mn_‘ , .

;,_ L mmm.;m _m:o _Eum jo ﬂo_ ﬂmou nwt:u:;o 530] ‘sdiyspJey [eroueul 219M m._mc 1
. mecmw:_omco»Omuo_ m:_m:mu mm\_<

_m>mc_ _.

susiA 10y sdn-uSis aney pue susiA 4oj [eaosdde Ajiwey 198 01 ssa304d e aaey ainnj uj -
Sutop asam Ayl moy pue ul

BU1[119S 249M S1UDPISDL DY] MOY IN0OGe PILIOM 1S pue SHSIA Suj0SU0 34 210W Op 0] PAJUBM SI93UN|OA PUB }jR1S -
usym pue Jxau uaddey pjnom 1eym UO UOoleWIOLUL DPIACLd 01 BjqeuUNn BWOY 283 9]BUIBLY -
21ed 91euJalje Suunp dn Mojjo) ou - uoneziuedio ayi Aq psuopuedqe uaa0q. peY S31|IWe) pue SJUDPISAI 1YY 95U -
papiaoad saljiwel Auew 94eJ 8y} INOGE POOISIDpUN YSnous 10N - -

Sutpinoid usaq pey Aay3 a1ed ay3 apinoid 10U pINod saljiwiey ‘UoKed0] 0] NP ‘sased Auew uj - aJe)

uonedo| deusye 0y 193 Jou pip uonewlojui Aoy swos - E_._wuc_\w:_m_uo._

191194 2WOs pue o 1sow Yy3noyl s3ynsal a4ed paxi’° - ,
andu JJe1s 10 AjWe) ou 01 93] Y1IM SOAOW J0j Pasn eliallid a19jdwody - 91eulally

Ue|d UOIIY YeIJ PUB paUJIeST] SUOSSIT POOAN PUBYSIH



9¢ o T1¢

- ooejd Addey e jou SI WOy mﬁ umﬁ wc__mm# w:_omco ;
|onen mc_om:o B%S vms ing Ajuerdniaa v_umn U0 pano| 1Y3no.q saljiuie) awos
1uL3sisuodUl sem xyoeq suiduojaq Jo wc_>o_>_
; mu;o: :m:ocw 193 10U pIp soljiwed
L ; , ‘ . tm_ >m£ usym se
,.,‘_mEmm mf me:o_ oc >_QE_m Em>> v_umn_ mEEou mmof;.. pouad yaam € e ur mu:mu_mwg mau om yum Ew_o 0] piey Alap
,\ . . __;m mamm w:,tmum f:s tm_ ucm w:_:cm_n_ wu._cbtoz, jooe]
. o o ‘ , _ papoau 2183 sy
a vcm _umN_:mm_o mn 3 u_:u ,t_v zmc_mmw._u:. uom H_ nmnnm ﬂ:mu.mm: alow se uoc u:n >=m:._:_ n_ms e41X3 peH
, o ; _E mv_._ mcozmﬁ_m l_ouF Emaofm._ mn B mnmmc vto>> ‘_wamg m>_umbm_:_E_u<
um& 001 mm>> mumn_ ,

ue|d UOI1OY YeJQq pue pauiea suossat poop puejysiy




9¢jo e

13y310 yoea 1ano Buiddi sjdoad - oi30eyd sem dn uesp)
ajes mucw_u_mm._ dasy 01 }OM BIIX3 JO S10| P218aJD WIISAS [|3q |[BD 3sInU dY1 JO oE]
suoseal Ajojes 104 911s UONINISUOD 91| PI1EAI] PUB UMOP PB3D0] SEM 1S 1eY] PO0Y

u:o w_noma w:Emm se a: pajid s8uiguojaq ¢ v:sem SuiA] ynis yonw oo 1

MOU 31N} NI JNO pjinga4 03 pasN

[|9m se uejd y}eay |elusuwi e 3¢ 03 SPIau audyy

uejd Aouadiawa ay3 o1ul 3jing uejd a240pUOM B ( 01 SPIBU. UYL

S10M JI3Y1 404 Jels Supjueyl 1e 19113q 19D

(>lHom 21eUIB} R 1O JJo-AR] B1) UOIIBNLIS 21NINJ JB[ILIS B U} JUBM JYSIW SIaguuaw Jjels 1eym noge anoeold ag
‘siseq

8utoBuo ue uo ujuaddey st 1BYM B4BYS 'SUI-IBYD SINUIW DAL USAS - JB1S yUm ST-T 4odouad dn 19s 1sn41 pjingal o
: ‘ 1U9AB 3Y3 ySnoay}

o03:10u pIp 1eY1 Ul SujWOod JUBWISeURW SB MOU S2NSSE ING - Wieal e se yayladol swed Ajjeas Asyl |99} JuswaSeuepy
po129dxa.9(g p|nod Se |{am Se pIp pue ||am 1ayladol pajind Asyl [994 Hels

diyssapes} Jaddn ur1snal jo yoe

j{e 18 padnoo3aJ 10U 3ABY - MO| W} |je 18 D|elo

padwng 3uiaq jo |nyeay ojdoad se saglj1oey) ssotde Joeduwll Jo uoiuSolal oN

s9104 pue sqol s,ajdoad a4 usym pue Suluaddey 2q pjnom 1eym punote uonedunwwod sood Alop

0S 10U - [|e 10} 1594 Sem SijoAe| ou ey suoiidwnsse apep

93e| 001Ul Iy3nouq uolun

sio8euew 0} ajqejieae asijuadxa YH Joyoe]

diysiapesa| wouy Jje1s Jo) uoiudoda. oN

J98euew 10241p UIM 1981U0D YSNnoud 10N

y}jeay |eiudaw uo sndoj ou ‘uoissedw 0 o yoe]

pauoddns |23) 10U pip usyo 1usWaSeueA

4e1s uayy panoddns Ajoienbape Aoyl 994 10U pip 1uswaSeue|n

uoneziuedio ayr Aq panoddns |94 Jou pip He1s

Ajjernui pasousi sensst Je1s

uejd AdusSiaws o Med se uejd 931010M B JO OB

uejd UOIDY Yk pPuUe pausea] SUossa] POOAA puelysiH

mxm: Bﬁmm Emﬁ wc_ov m_goma Ew: uo: ucm Em: Sc mms;_tm awos u.o mc_E_ [ :

Aajes

suoine[ay Jnoge



9cio ¢

19Y19801 19119q J}JOM O] papaau NIH1 pue uswadeuew ‘AlSIuiN. -
Aeme 03 19A3 [|Im ewinedl SIYY 24nS 10N -
43410
awiumop jenualod Jo asn poos - awi} SIYl Sulnp PajNPayIds SeM U0I1eINPI SWOS 1BY] 18340
Jayjoue auo 3uioddns pue Supjueyl sjlews 13ad
$yoeq s, 19430 Yyoes pey Jeis
191199 SUOp 9q 0] SPasu 1eYM MOU SM MOU OS UO{1BNIBAS 9nJl B padualadxs 3A 9\
S31NOIP 3yl |je Jo auds ul suop.s3uiyl 108 pue wes) e Se 1aylag0o) swed Jjels
asdejjoo 1,upip Jood ayL
32eq W02 0] PIJUBM PUB HJe( W) SIUSPISL SWOS 18y
SAIISOd.
siaquinu Jeis Jaisjoq diay 031 Apeas Ju2SUnUOI J93IUNJOA paulel]} B 9neH
Butuiesy Jadoud apiaosd ‘wesl Jo1sesip jeuollouny ssold e.dn 185
SIAOW JO 13qUINU 93npaJ 01 eale 3uidels e aaey - sjuapisad uinow punode Sujuueld pue Supjuiyl Js11ag
JJe1s 03 suoido a10w apINOId
SHUSIA 10} D3uelie ‘Buiop 2Je S1Uapisas MOy uo-salepdn e1s SAID
2imng uj
'9jqeluanald sem | ‘AoUDSI9WD UDISDI0LUN UB JOU SEM }I SB Aeme 08 J9A3 [|Im SIYl MOY MOUY 01 pieH -
, uolssedw oo pue Indul 9|31| 0S YHM pPaAOW 319M Ssiuapisal Aem ayy -
uiege wayl 995 J19AD PINOM SM JI SULISPUOM JOUBW PBYSNJ B U] JOOP 3yl 1IN0 08 SJUDPISSI PIYDIBM aM 1By -
Sumasdn
1N0 3J9M SIUBPISAL:B|IYM SSSUBYD Papasu JoY10 swos oxew o} Ayunjioddo ayi asn J,upip uomeziuedlio sylieyy -
uoissedwod Joyoe| ayl -
PSSINQUIIS 10U 2J9M S3I[IWE) PUB SUDPISaL 1BY| -
150} pue yeis
2119[n01 ueissny paie[d ‘usddey 01 pomojje sem 1 3ullsSn3sip s, pue sjgqeiuanatd sem 1 - |je 1e pauaddey siyrieyj -
: MC_m_LQLBm V_UNQ_UQWH_ ~m.‘_mcww

Ue|d UOIIDY YeJg pPUe pausea] suossa poop puejysiy



9¢iove

, . L , , , mﬁ:oE 9o} paia1sa)
| aney s8uiyl pue Suly1AIaAs 1aquIBWaL 0] mco_ oS sl m:EoE m .Lm_tmm mcon useq m>m: pinoys sAndadsonal siyy -
i , : o o o >_ucmgwt:u OD
uejd u_mma e40 ued |
‘ :mmn >nmm\__m m>mc v_:or_m u.mﬁ US:u:E pue soleuads ajqissod sw:Ef Jom _ucm ST 101 3uoj 001 %001 ‘Ye1S
| Eot Sac_ :m:o:m 10U Sem 21341 ‘ojul paps3u ay1 pey auo oN >Qn_;o_m >Lm> sem Suiuue|d 2210 0M pue Suijelrs -
o 31D paressayul saysnd Juswu.lanod ayl pue SuIpjing 2Uo SI SIY1 IYM SUYM pue xoe|q Ajsnojnaipu
ale ﬂmv_u:n m:_u::“_ mz._. Hom ,mco_“mhmao SA 9JUeUIlUIEW JO) wcicE 1UBWULDA0S JO )De| SNoLIas e st aJay| -M
vtoB papeaau m_t Suiop Ajlen1oe cmftmnmmc >m:oE ay1 198 03 BulAn swn alow puads -
, . mc_ﬁmm%w ‘
o , um__nasm Suipunj ou sem m‘_m_t leyy nmm:n::m nEon mE_u .,
e mm? uSo._ mﬁ n_mm >_u_3:a mucm:wuc_mE 40 1019941p SNOIASd - 13U00S Y1IM 1[E3P 10U SeM joos ay11eyy
ucm>m m_f v:o>mn Em_no‘_a‘ es w_s._. m:SoE mmc_f ucm H:o mn_n_m ..Bm 0} xoB u mco_ MmoH
. , ; ; . _um:m>ou aq _o_:oz, jeym
2 mm >:mn_E8 mu:m‘_zmc_ mﬁ Eo¢ BCm_u u,o v_um_ mE _u:m ‘_mam::um mucm‘sm:_ mﬁ .UmEou 0 sem 1l 3no 4ip BoI
o ‘ , mEos v_umn 2Wol 01 u:m>> 1upip
>mﬁ “mf > mcoﬂma 1 v_ooa Sn >nams m._w>> >w€. >nam_._ v_umn mES B Em>> uo: n_u pmf mu:mn_m.& u_o ‘_mnE:: ay 1
. 8ui

EmEmmmcmS_
v_umeumm“_ _ml_mcmw

ueld UOI1OY Yedq pue pausea] SuUossa] poopn puejysiy



9C 40 5¢

sJaquiaw Ajiwes 1no 1noge paJed Apieapd Jjels auij Juold

BAI)ISOd

[9nJ2 s1 sewisuy) 240399 Isnf dn siyy (je SuiSpaug "1UsA3 3Y1 0} JOSO|2 UOP 3 PINOYS MIIAI JO pupy SIYyL
auop U

195 01 pJeog /18w jo Alnigisuodsal syl [jias st 1 - Buipuny AISIULA ou St 3133 pue Sulxiy spasu Alesp Suiylawos §|
919y SUOP [|IP UOIIBNIBAS |BIJ B UIDS JSABU 2ABY - S||IP 3W0S 0(

sJdom Aduadiswa 10} pasu pioae 01 adejd ul uejd adUBUIIUIELU BINIINJISBIUL UB 13D

uoI1e30] 91eula}je 03 s198 uoneWBWNI0P aieayyesy Jolew |je Sulnsua sapnjoul 18yl uejd e aney

S9ljiWe} 10§ DUI|UO 3jge|ieAe pue palepdn Jaquiaw AjiLe) JO SUOIIRIO0| WIdU] dARH

agnd Aq ajgemaln - 3|qejieAe spag.aJ4ed a1 uoidal ayi ssoloe ‘Ajiep palepdn ‘Sursi| Jo1ndwod e aneH

*219 2482 dwoy 1e jo Aljiqissod ‘podsueldl [[1M OYym ‘1eym op |jim oym ‘suondo ysnoayl

08 - uiede uaddey siu3 21} Suly1dWOS PINOYS SOLBUIIS B4BI 31BUIIY|E 91EDID 0} Saljiwe;d yum Ajaaizoeoad Y100
, 0jul 3y || SI9PISUO0D 1Y} SIUDPISAJ JO sarowl uejd 03 Aem 1a115q & aAeH
noA 03 038 sn ajew 1,Uop - 1IN0 Yoeal - siaquiaw Ajjwes o1 ey

2U1| 10y UOIIEDIUNWIWOD B DABH

Il 3|oyMm a3 1noySnoay3 a1eaunwwo)d

ainyny uj

pa129|8au sem - peay suaquiaw Ajjwey Jan0 J00o1 - AJISSaI3u diseq e eyl

28eJOA0D 2IURINSUI PUIYQ

piy - suoiiejas o1jgnd a1qu4a) pue yoeosdde Suoum - Aem Suo| e suo3 aaey pjnOM 2|11 B - JUSWSSINGIIDI JO)IET]
usis § pue # e 1snf-a0uo ueyl 210w 3UIYI0U SIUDPISSI - SII|IWES PUR SIUDPISAI 10 uoissedwod JoHIe]

dumeasdn

Sulpunj juswuiaA08 ou sem 349Y1 4 Alunwwod 03 10 yaead Ajaailoeoud 10u pip uoileziuesio ayl 1eyl

Aoud eyou siyl

sem AUm - passaippe usaq aABY PINoYs pue spieog pue sO3) ajdiyjnw Ag umou|: sanssi jood - pauaddey siyl ieyp
92130U- OU puUe SBI|IWE.} YUM UOIRUIPI00I 0 IndUl OU YHm sauelsip uoj siaquaw Ajiwes SUIAON

Buisuding

ue|d UOIY Yelg pue pauJIeaT suossa| poop puejysiH

S1uapISay
pue saljiwe4
)oeqpaa |elauan



9¢309¢

:Xipuaddy

ue|d UOIY Yei] puUe pausea] suossa] poosn puejysiH



Information received following an extensive evaluation done by a Forensics Engineer used by
the insurer to assess/investigate the cause of the roof failure at Highland Wood (received
February 20, 2019):

“In my report, | have explained to the Insurer the early failure of the roof occurred suddenly
without warning. There were no ongoing signs of water infiltration or roof leaks, there are no
signs of early failure or ongoing water seepage below the roof deck. There are no signs of
previous water infiltration, and or corrosion of the steel decking. There was no warning with
this sudden and accidental event .

As a roofing expert, have testified at several trials up to the Superior court in Ontario, | received
my Metro Toronto Roofing License in 1980, and operated a successful roofing company in the
past, performing flat roofing, tar and gravel, Torch Applied Roof Membranes, EDPM
membranes, Sarnafil roof membranes, TPO membranes and others over the past many

years. The roof failure at the Haliburton Highland Health Services facility was sudden; | have
been investigating roof failures, and have been involved in roof replacements/ assessments for
nearly 4 decades. | want to assure you, this event occurred very early on within the service life
of the roof, and occurred without the normal signs of early failure. No one within your facility is
at fault and certainly should not be blamed for this unfortunate incident.”
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For immediate release: February 6, 2019

For more information please contact:
Carolyn Plummer

President and CEO

Haliburton Highlands Health Services
cplummer@hhhs.ca

Phone: 705-457-2527

Haliburton Highlands Health Services (HHHS) is committed to providing the highest quality
care and service for our residents, patients, and clients. This includes creating and
maintaining a safe environment for delivery of care and service and, in our Long-Term Care
(LTC) homes, providing a comfortable home environment for our residents.

Currently we are experiencing some leaks in the roof over our Highland Wood Long-Term
Care Home (LTC) as the ice and snow that has built up begins to melt. This roof is due to be
replaced this spring as soon as weather permits; in the meantime our team has been working
hard to manage the leaks and conduct repairs or divert meltwater as much as possible.

While the team works on these temporary fixes, we are safely relocating several Highland
Wood residents into other parts of the building and neighbouring LTC facilities in order to
maintain their safety and ensure they continue to receive the care they need. Family
members have been contacted and advised of the steps being taken to support the
relocation of their loved ones.

We are working with the Central East Local Health Integration Network (Central East LHIN)
and the Ministry of Health and Long-Term Care on additional options if they become
necessary.

| would like to thank our LTC, LHIN and Ministry partners for their support and commend our
LTC leadership team, staff, and our maintenance team for all of the non-stop hard work they
have been doing and continue to do to keep our residents safe. | would also like to thank
staff from all other departments who have pitched in to help, as well as volunteers, HHHS
Foundation staff, and other members of our community who have reached out to offer
support.
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For immediate release: February 7, 2019

For more information please contact:
Carolyn Plummer

President and CEO

Haliburton Highlands Health Services
cplummer@hhhs.ca

Phone: 705-457-2527

On February 6" we advised our community that we were safely relocating several Highland
Wood Long-Term Care (LTC) residents into other parts of the building and neighbouring LTC
facilities as our team responded to leaks in the roof over the building.

Later that day, outside experts assisted our maintenance staff with a detailed inspection of
the roof and the decision has now been made to relocate all Highland Wood residents until
further notice.

We are working with the Central East Local Health Integration Network {Central East LHIN)
and the Ministry of Health and Long-Term Care to follow all necessary steps to complete this
relocation as quickly as possible while continuing to provide safe, quality care to our
residents.

We are also working with the families of all of our residents to ensure that their loved ones
are relocated into facilities that will provide the same comfortable home environment that
they experienced at Highland Wood.

Staff and volunteers at HHHS remain committed to providing the highest quality care and
service for our residents, patients, and clients. The support from our community and all of
our partners is very much appreciated as we respond to this emergency. We are truly
grateful for the incredible outpouring of support.
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For immediate release: February 11, 2019

For more information please contact:
Carolyn Plummer

President and CEO

Haliburton Highlands Health Services
cplummer@hhhs.ca

Phone: 705-457-2527

Staff and volunteers at Haliburton Highlands Health Services {(HHHS), supported by the
Central East Local Health Integration Network (Central East LHIN) and the Ministry of Health
and Long-Term Care, are continuing to safely transition Highland Wood Long-Term Care (LTC)
residents to neighbouring LTC facilities, with the goal of ensuring that they are receiving the
same quality of care in a comfortable, homelike setting.

We recognize that having to move to another long-term care home is disruptive and stressful
for residents, family members, and staff and thank everyone for their support as we work to
ensure that residents were safe and receiving quality care. Our priority is now turning to
addressing current roof conditions to support the return of residents as soon as possible.

In 2017, as part of our capital program, we had both our hospital and long-term care home
physical facilities, including the roofs, assessed by experts. This assessment recommended a
planning process to proactively replace the roofs within a 2018 — 2021 timeframe. In May,
HHHS issued a public tender to replace both Hyland Crest and Highland Wood roofs and the
tender was awarded in July, 2018.

Based on the assessment Hyland Crest was scheduled first, and that work was completed in
September, 2018. Weather conditions prevented us from moving forward to replace the
Highland Wood roof following the work at Hyland Crest and the work was then rescheduled
for spring 2019.

The HHHS maintenance team has continued to regularly inspect and monitor the roof’s
condition to ensure the safety of residents and staff. Unfortunately the extreme fluctuations
in temperature and weather conditions over the late fall and into the winter led to an
excessive build-up of ice on the roof and then a sudden melt, which led to the steps taken
last week to safely evacuate and relocate residents to other facilities.



The team is now actively working on removing the recurring ice build-up to support further
inspections. We will then take the appropriate steps to ensure the situation is effectively
addressed, confirming a timeline for repairing the roof and reopening Highland Wood.

Again we would like to thank all of our partners for their support in ensuring that Highland
Wood residents are safe and comfortable. As new information becomes available, we will
continue to update residents, families, staff, and the community, and HHHS will be setting up
an information hotline within the coming days. Family members are encouraged to contact
the Central East LHIN Long-Term Care Placement Team at 310-2222 if they have any
guestions regarding the placement of their loved ones.
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Meeting for Family Members of Highland Wood Residents
February 15, 2019
To all family members of residents of Highland Wood Long-Term Care Home:

We would like to express our deep appreciation for your support and cooperation during the
evacuation and relocation of residents that was required as we responded to the leaks in the roof at
Highland Wood.

Everyone at Haliburton Highlands Health Services — our staff, our Board, our physicians, and our
volunteers — is committed to providing the highest quality care and service for our residents, patients,
and clients. It has truly been a team effort, that with your support, has resulted in all of the Highland
Wood residents now being safely placed in neighbouring long-term care homes or being supported in
the community with enhanced Home and Community Care supports.

Haliburton Highlands Health Services and Highland Wood will be hosting a meeting for families of
Highland Wood residents on Wednesday, February 20" at 6:30 p.m. at our Haliburton facility located
at 7199 Gelert Road in Haliburton. The meeting will take place in the Ruth Parks room located on the
lower level of the building. Families will have the opportunity to ask questions of Haliburton Highlands
Health Services and Highland Wood senior staff. If you are planning to attend, please let us know by
calling Marlene at 705-457-2527.

Additional Supports:

Transportation

We have made arrangements to provide free transportation support for family members of Highland
Wood residents during this time. If you are in need of transportation to visit your loved one at their
temporary place of residence, please contact our Community Support Services department at 705-457-
2941, extension 2925.

Counselling Services

We have arranged to have counselling services available to help provide support for family members of
Highland Wood residents during this time. If you would like to access those services, please call
Homewood Health at 1-800-663-1142, and let them know you are a family member of a resident of
Highland Wood in Haliburton. :



Information Updates
An information hotline has been set up at 705-457-1392, ext. 2400 to provide the latest information
available regarding Highland Wood Long-Term Care home.

An information page has also been posted to the Haliburton Highlands Health Service website at
www.hhhs.ca; click on the link titled ‘Highland Wood Updates’.

Contact Information

If you have questions about the placement of your loved ones, we encourage you to contact the
Central East Local Health Integration Network Long-Term Care Placement Team. They can be reached
by dialing 310-2222.

The contact information for the Highland Wood Director of Care and Administrator, Michelle Douglas,
remains the same. If you wish to speak with her you may call her at 705-457-1392, ext. 2286, or email
her at mdouglas@hhhs.ca.

If you wish to speak to the President and CEO of Haliburton Highlands Health Services, Carolyn
Plummer, please call 705-457-2527, or email her at cplummer@hhhs.ca.

Thank you again for your continued support and understanding.



In order to ensure that you are able to continue to spend quality
time with your loved ones we want to help with transportation.

We will:

. Provide you with free transportation to your loved one’s
temporary place of residence
. Pick up & drop you off at Highland Wood Long Term Care

facility
. Coordinate group or individual transport as needed.

PLEASE CALL TO TELL US HOW WE CAN HELP...
705-457-2941 ext. 2925
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Highland Wood Information Hotline

705-457-1392, ext. 2400

The Highland Wood Information hotline has been set up to provide
the latest information available regarding Highland Wood Long-Term

Care home. The hotline will be updated whenever new information
becomes available.
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Highland Wood Counselling Support

We have arranged to have counselling services available
to help provide support for family members of Highland
Wood residents during this time. If you would like to
access those services, please call Homewood Health at
1-800-663-1142, and let them know you are a family
member of a resident of Highland Wood in Haliburton.
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Contact Information

Highland Wood Information Hotline: 705-457-1392, ext. 2400.

If you have questions about the placement of your loved ones, we encourage you to contact the
Central East Local Health Integration Network Long-Term Care Placement Team. They can be reached
by calling 310-2222. An area code is not required.

The contact information for the Highland Wood Director of Care and Administrator, Michelle Douglas,
remains the same. If you wish to speak with her you may call her at 705-457-1392, ext. 2286, or email
her at mdouglas@hhhs.ca.

If you wish to speak to the President and CEO of Haliburton Highlands Health Services, Carolyn
Plummer, please call 705-457-2527, or email her at cplummer@hhhs.ca.
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Summary of Meeting for Families of Highland Wood Residents
February 20, 2019

On Wednesday February 20, 2019, Haliburton Highlands Health Services (HHHS) hosted a
meeting for family members of Highland Wood residents. HHHS senior leadership as well as
Board members were present at the meeting. Members of the Central East Local Health
Integration Network (CELHIN) were also present via teleconference.

The meeting was well attended by family members. An agenda was distributed, along with
copies of Frequently Asked Questions.

The meeting began with a summary of events and current status of the situation; family
members were then provided an opportunity to ask questions. The questions raised, along with
responses, have now been added to the Frequently Asked Questions document accompanying
this summary. This information is also available on our website at www.hhhs.ca, through the
‘Highland Wood Updates’ link.

The following is the summary and current status provided by President & CEO Carolyn
Plummer;

| would like to start by expressing my deep appreciation for your support and cooperation
during the evacuation and relocation of residents that was required over the past two weeks
as we responded to leaks in the roof of Highland Wood.

| recognize that having to move to another long-term care home is and has been disruptive
and stressful for residents, family members, and staff and | want to thank everyone for their
support as we worked to ensure that residents were safe and receiving quality care.

On February 5" we were experiencing some leaks in the Highland Wood roof as the
significant ice and snow that had built up began to melt.

We took steps at that time to manage the leaks and divert meltwater as much as possible.



While doing so, we relocated several residents to other parts of the building in order to
maintain their safety and ensure they continued to receive the care they need.

We informed the Central East Local Health Integration Network and the Ministry of Health
and Long Term Care, who began working on identifying alternative placement options for
our residents should they become necessary.

On February 6" outside experts assisted our maintenance staff with a detailed inspection of
the roof and the decision was made to relocate all Highland Wood residents to other long-
term care homes or back into the community with enhanced Home and Community Care
supports until the situation could be addressed.

We worked closely with the Central East Local Health Integration Network and the Ministry
of Health and Long-Term Care to follow all necessary steps, which included the Ministry
declaring our situation an emergency, to complete this relocation as quickly as possible
while continuing to provide safe, quality care to our residents.

Highland Wood residents have now all been placed in appropriate safe settings and the
Central East LHIN Placement Team has advised, that based on legislation, all Highland Wood
residents will receive a relocation priority back to Highland Wood once the situation is
addressed.

In fact | understand that the LHIN’s Placement Team has been contacting the families of all
- Highland Wood residents about interim steps that can be taken now to return their loved
ones back to the County based on available beds and resident safety.

At HHHS, our priority is now focused on addressing the current roof conditions to support
the return of residents as soon as possible.

In 2017, as part of our capital program, we had both our hospital and long-term care home
physical facilities, including the roofs, assessed by experts.

This assessment recommended a planning process to proactively replace the roofs within a
2018 - 2021 timeframe.

In May 2018, we issued a public tender to replace both Hyland Crest and Highland Wood
roofs and the tender was awarded in July, 2018.

Based on the assessment Hyland Crest was scheduled first, and that work was completed in
September, 2018.

Weather conditions prevented us from moving forward to replace the Highland Wood roof
following the work at Hyland Crest and the work was then rescheduled for spring 20189.

The HHHS maintenance team has continued to regularly inspect and monitor the roof’s
condition to ensure the safety of residents and staff.



Unfortunately the extreme fluctuations in temperature and weather conditions over the late
fall and into the winter led to an excessive build-up of ice on the roof and then a sudden
melt, which led to the steps taken last week to safely evacuate and relocate residents to
other facilities.

A preliminary report from our insurer’s roof inspector states that the early failure of the roof
occurred suddenly without warning. The report highlights that there were no ongoing signs
of water infiltration or roof leaks, there are no signs of early failure or ongoing water
seepage below the roof deck. There are no signs of previous water infiltration and/or
corrosion of the steel decking.

We are conducting our own internal investigation to determine if staff had documented any
earlier report of leaks or challenges with the roof and welcome the opinion of the inspector
that the HHHS team has been proactive, in terms of meeting the needs of the overall roof
replacement plan and that this incident was unpredictable and occurred suddenly without
warning.

The team is now actively working on removing the recurring ice build-up to support further
inspections related to cause.

We will then take the appropriate steps to ensure the situation is effectively addressed,
confirming a timeline for the work to be done and for Highland Wood to reopen.

We will continue to keep you informed as new information becomes available.

Once again, | would like to assure you that we are working as quickly as we can to address
the issue and reopen Highland Wood.

I would like to take this opportunity to thank Michelle and her team at Highland Wood, as
well as all the volunteers, community members, and staff from other areas who helped
support our residents and families during the transition.

I would also like to thank the Central East LHIN and the Ministry of Health and Long Term
Care for their support throughout this situation.

And [ would like to thank you all again for your support and understanding.



- ES
vs in Innovative Ruval Heallh Cas

¢

Leade

For immediate release: February 25, 2019

For more information please contact:
Carolyn Plummer

President and CEO

Haliburton Highlands Health Services
cplummer@hhhs.ca

Phone: 705-457-2527

On Wednesday February 20, 2019, Haliburton Highlands Health Services (HHHS) hosted a
meeting for family members of Highland Wood residents. HHHS senior leadership as well as
HHHS Board members were present at the meeting. Members of the Central East Local
Health Integration Network (CELHIN) were also present via teleconference.

The meeting was well attended by family members. An agenda was distributed, along with
copies of Frequently Asked Questions.

The meeting began with a summary of events and current status of the situation; family
members were then provided an opportunity to ask questions. The questions raised, along
with responses, have now been added to the Frequently Asked Questions document
accompanying this summary. This information is also available on our website at
www.hhhs.ca, through the ‘Highland Wood Updates’ link.

The following is the summary and current status provided by President & CEO Carolyn
Plummer:

| would like to start by expressing my deep appreciation for your support and cooperation
during the evacuation and relocation of residents that was required over the past two weeks
as we responded to leaks in the roof of Highland Wood.

| recognize that having to move to another long-term care home is and has been disruptive
and stressful for residents, family members, and staff and | want to thank everyone for their
support as we worked to ensure that residents were safe and receiving quality care.

On February 5" we were experiencing some leaks in the Highland Wood roof as the
significant ice and snow that had built up began to melt.

We took steps at that time to manage the leaks and divert meltwater as much as possible.
While doing so, we relocated several residents to other parts of the building in order to
maintain their safety and ensure they continued to receive the care they need.



We informed the Central East Local Health Integration Network and the Ministry of Health
and Long Term Care, who began working on identifying alternative placement options for our
residents should they become necessary.

On February 6" outside experts assisted our maintenance staff with a detailed inspection of
the roof and the decision was made to relocate all Highland Wood residents to other long-
term care homes or back into the community with enhanced Home and Community Care
supports until the situation could be addressed.

We worked closely with the Central East Local Health Integration Network and the Ministry of
Health and Long-Term Care to follow all necessary steps, which included the Ministry
declaring our situation an emergency, to complete this relocation as quickly as possible while
continuing to provide safe, quality care to our residents.

Highland Wood residents have now all been placed in appropriate safe settings and the
Central East LHIN Placement Team has advised, that based on legisiation, all Highland Wood
residents will receive a relocation priority back to Highland Wood once the situation is
addressed.

In fact | understand that the LHIN’s Placement Team has been contacting the families of all
Highland Wood residents about interim steps that can be taken now to return their loved
ones back to the County based on available beds and resident safety.

At HHHS, our priority is now focused on addressing the current roof conditions to support the
return of residents as soon as possible.

In 2017, as part of our capital program, we had both our hospital and long-term care home
physical facilities, including the roofs, assessed by experts.

This assessment recommended a planning process to proactively replace the roofs within a
2018 - 2021 timeframe.

In May 2018, we issued a public tender to replace both Hyland Crest and Highland Wood
roofs and the tender was awarded in July, 2018.

Based on the assessment Hyland Crest was scheduled first, and that work was completed in
September, 2018.

Weather conditions prevented us from moving forward to replace the Highland Wood roof
following the work at Hyland Crest and the work was then rescheduled for spring 2019.

The HHHS maintenance team has continued to regularly inspect and monitor the roof’s
condition to ensure the safety of residents and staff.

Unfortunately the extreme fluctuations in temperature and weather conditions over the late
fall and into the winter led to an excessive build-up of ice on the roof and then a sudden melt,
which led to the steps taken last week to safely evacuate and relocate residents to other
facilities.

A preliminary report from our insurer’s roof inspector states that the early failure of the roof
occurred suddenly without warning. The report highlights that there were no ongoing signs
of water infiltration or roof leaks, there are no signs of early failure or ongoing water seepage
below the roof deck. There are no signs of previous water infiltration and/or corrosion of the
steel decking.

We are conducting our own internal investigation to determine if staff had documented any
earlier report of leaks or challenges with the roof and welcome the opinion of the inspector
that the HHHS team has been proactive, in terms of meeting the needs of the overall roof



replacement plan and that this incident was unpredictable and occurred suddenly without
warning.

The team is now actively working on removing the recurring ice build-up to support further
inspections related to cause.

We will then take the appropriate steps to ensure the situation is effectively addressed,
confirming a timeline for the work to be done and for Highland Wood to reopen.

We will continue to keep you informed as new information becomes available.

Once again, | would like to assure you that we are working as quickly as we can to address the
issue and reopen Highland Wood.

I would like to take this opportunity to thank Michelle and her team at Highland Wood, as
well as all the volunteers, community members, and staff from other areas who helped
support our residents and families during the transition.

| would also like to thank the Central East LHIN and the Ministry of Health and Long Term
Care for their support throughout this situation.

And | would like to thank you all again for your support and understanding.



Frequently Asked Questions (FAQ)
Highland Wood LTC - as of February 25, 2019

The following is a list of frequently asked questions and answers, which were
provided to family members of Highland Wood residents during a family meeting
held on February 20, 2019. Additional questions were asked and answered during
the meeting, and those are now included in the last part of this document.

Please note: the following information will be updated as new details become
available.

HIGHLAND WOOD

Q1. How long will it take before residents can return to Highland Wood?

Al. At this point the timing of Highland Wood’s reopening is unknown. The team
is now actively working on removing the recurring ice build-up to support
further inspections. We will then take the appropriate steps, confirming a
timeline for addressing the situation and reopening Highland Wood.

We recognize that having to move to another long-term care home is
disruptive and stressful for residents and family members, and we are doing
everything we can to resolve the situation as quickly as possible.

Q2. Why was the roof not addressed before this happened?

A2. In 2017, as part of HHHS’s capital program, we had both our hospital and
long-term care home physical facilities, including the roofs, assessed by
experts. This assessment recommended a planning process to proactively



replace the roofs within a 2018 — 2021 timeframe. In May 2018, HHHS issued
a public tender to replace both Hyland Crest and Highland Wood roofs and
the tender was awarded in July, 2018.

Based on the assessment Hyland Crest was scheduled first, and that work
was completed in September, 2018. Weather conditions prevented us from
moving forward to replace the Highland Wood roof following the work at
Hyland Crest and the work was then rescheduled for spring 2019. The HHHS
maintenance team has continued to regularly inspect and monitor the roof’s
condition to ensure the safety of residents and staff.

Unfortunately the extreme fluctuations in temperature and weather
conditions over the late fall and into the winter led to an excessive build-up
of ice on the roof and then a sudden melt, which led to the steps recently
taken to safely evacuate and relocate residents to other facilities.

A preliminary report from our insurer’s roof inspector states that the early
failure of the roof occurred suddenly without warning. The report highlights
that there were no ongoing signs of water infiltration or roof leaks, there are
no signs of early failure or ongoing water seepage below the roof deck.
There are no signs of previous water infiltration and/or corrosion of the steel
decking.

We are conducting our own internal investigation to determine if staff had
documented any earlier report of leaks or challenges with the roof and
welcome the opinion of the inspector that the HHHS team has been
proactive, in terms of meeting the needs of the overall roof replacement
plan and that this incident was unpredictable and occurred suddenly without
warning.

The team is now actively working on removing the recurring ice build-up to
support further inspections related to cause. We will then take the



appropriate steps, confirming a timeline for addressing the situation and
reopening Highland Wood.

Please be assured we are making every effort to remove the ice and
complete the work as quickly and efficiently as possible.

PERSONAL BELONGINGS

Q3.
A3.

What is the process to retrieve resident belongings?
Resident belongings are being packed and labelled. Powers of Attorney have
the option of:
e Have belongings shipped to the resident at their new temporary
location
e  Have belongings stored by HHHS until the resident returns to
Highland Wood
e  Come into Highland Wood on Thursday February 21%, 2019 to pick up
any belongings they need.

RESIDENT PLACEMENT

Q4.

A4.

Qs.

What criteria was used to determine which resident went to which
destination?

As this was an emergency situation, declared by the Ministry of Health and
Long-Term Care, the priority was to find a temporary long-term care bed for
every resident. HHHS worked proactively and collaboratively with the Central
East Local Health Integration Network to ensure residents were
appropriately placed, as close to Haliburton County as possible. The Highland
Wood Director of Care and Administrator and her team, along with the team
from the LHIN, reached out to each home to help ensure the transition of
care was as smooth as possible for residents.

Will my family member get priority placement when Highland Wood
reopens?



A5. Yes. All residents displaced from Highland Wood will be given prioritization
to return to the building once it is reopened, as per the Long Term Care
Homes Act, 2007, regardless of where they have been relocated, including
those who went home with a family member.



Qé.

Ab.

Q7.

A7.

What is the Central East LHIN doing to manage the other long-term care
homes waitlist?

The priority over the past two weeks was to place all Highland Wood
residents in a licensed long-term care home. Now that this is completed, the
normal process regarding bed offers, as beds become available, will take
place; e.g., available beds will be offered to those on the waitlist in order of
priority.

Did the residents of Highland Wood have to go through the regular eligibility
process for a long-term care home placement during the evacuation and
relocation process?

Residents of Highland Wood had already met the eligibility criteria prior to
placement at Highland Wood and did not need to go through the eligibility
process during this emergency.

Under normal circumstances the placement application and process is as
follows:

Individuals who are eligible for long-term care meet the following
criteria:
e 18 vyears orolder
¢ Valid Ontario health card
e Health care needs that can be met in a long-term care home
e Need nursing care, assistance with activities of daily living, on-
site supervision or monitoring at frequent intervals throughout
the day to ensure your safety and well-being
e  Publicly funded community-based services including,
retirement/supportive housing, convalescent care or other
caregiving are not sufficient to meet the person’s needs



An applicant may choose up to five long-term care homes

e Once a bed becomes available that is suitable for the person, the
application is sent to the long-term care home

¢ long-term care home provides approval

e Central East LHIN Placement Team contacts the legal Decision
Maker for consent

e Once consent received a bed offer is made

In recognition of the disruption created by this situation, the Central East
LHIN Placement Team is currently reaching out to the legal Decision Makers
for all Highland Wood residents to determine their interest in returning to
the County prior to the reopening of Highland Wood.

Q8. What if | have more questions about placement?

A8. If you have questions about the placement of your loved ones, we encourage
you to contact the Central East Local Health Integration Network Long-Term
Care Placement Team. They can be reached by calling 310-2222.

CO-PAYMENT INFORMATION

Q9. What is the process for paying resident maintenance fees (when resident is
admitted to new facility they want payment immediately)? What about pre-
authorized payment arrangements with Highland Wood?

A9. Monthly payments will follow the residents to each temporary home, so bills
will be prorated and adjusted to the dates of their relocation and the
receiving/new temporary home will arrange the co-payments from date of
admission.

Q10. Will the co-payment amount be different at the temporary home?
A10. The co-payment amount will be the same as it was at Highland Wood.



Q11.

All.

If a resident was in a basic room at Highland Wood but was placed in a
private room temporarily, will they be required to pay the private rate?
Residents will continue to pay the same co-payment amount that they were
paying at Highland Wood. If a resident was placed in a private room

temporarily, but was in a basic room at Highland Wood, they will be moved
to a basic room in the temporary home as soon as one becomes available.

'SUPPORT FOR FAMILY MEMBERS

Qilz.

Al2.

Q13.
A13.

| am not able to drive to the temporary home where my loved one is
currently located; is transportation available?

HHHS has made arrangements to provide free transportation support for
families of Highland Wood residents during this time. If you are in need of
transportation to visit your loved one at their temporary place of residence,
please contact our Community Support Services department at 705-457-
2941, extension 2925. This information is also available on our website at
www.hhhs.ca, within the ‘Highland Wood Updates’ link.

Are counselling services available if | need support?

HHHS has arranged to have counselling services available to help provide
support for family members during this time. If you are a family member of a
resident of Highland Wood and would like to access those services, please
call Homewood Health at 1-800-663-1142. Let them know you are a family
member of a resident of Highland Wood in Haliburton. This information is
also available on our website at www.hhhs.ca, within the ‘Highland Wood
Updates’ link.

ADDITIONAL INFORMATION
Q14. What about resident mail?

Al4.

HHHS will forward resident mail to the temporary homes where residents
are currently located.



Q15. What about the phone and cable? Do we have to cancel these services?

A15. These services can be temporarily suspended or relocated to the temporary
home. Temporary suspension and/or relocation of services is the
responsibility of the family, however costs associated with temporary
suspension or relocation of services will be covered by HHHS.

Q16. What will happen to the staff of Highland Wood?
A16. We are working collaboratively with the unions to develop a manpower plan.

Q17. Where can | get more information?

A17. As new information becomes available, it will be added to our website at
www.hhhs.ca, within the ‘Highland Wood Updates’ link. It will also be added
to our Information Hotline, which can be reached by calling 705-457-1392,
ext. 2400.

QUESTIONS ARISING DURING MEETING WITH FAMILIES

Q18. Can the roof tender process be expedited? If it was already awarded, can the
work just proceed? Does it have to go back to tender?

A18. HHHS is taking steps to start the necessary work on the roof as soon as
possible. Although the tender was previously awarded, it was not based on
work being done in the winter. This requires a different set of specifications;
HHHS is working with the insurers to establish the new specifications, and is
expediting the process wherever possible.

Q19. When was the hospital roof replaced?
A19. The hospital roof was replaced in 2017; the timing of roof replacements was
based on the results of the assessment by outside experts.

Q20. Was there a funding source for roof replacement, and were applications for
funding submitted?

A20. HHHS planned to move ahead with roof replacement based on the
assessment results, regardless of funding sources. An application was



Q21.
A21.

Q22.

A22,

Q23.

A23.

Q24.

submitted for the Exceptional Circumstances Program through the Health
Infrastructure Renewal Fund with the Ministry of Health and Long-Term
Care, however it was later found that this funding applied only to hospitals
and did not cover long-term care facilities.

Is the insurance company going to pay for the roof repair?

HHHS will pay as originally planned, however the insurance company will
assist us with paying for the unpredictable damage from leaks; HHHS will
need to follow the insurer’s guidelines. In the meantime, the facility has
been kept very dry to prevent further damages, and is being monitored
24/7.

What if the insurance company doesn’t pay? Does HHHS have the money to
pay for this? What can we do to support this?

HHHS has a minimal reserve fund, and would seek other means of paying for
the work. If you would like to help, contact the HHHS Foundation:

P. 0. Box 1413

7199 Gelert Road

Haliburton, ON KOM 1S0

Tel: 705-457-1580

Fax: 705-457-2398

Email: foundation@hhhs.ca

Website: https://www.hhhs.ca/foundation

What is the timeline for the work to be completed, and for residents to
return?

HHHS is moving forward to complete the work as quickly as possible; as soon
as we are able to confirm a timeline we will share this information.

How will you know that the roofing company you hire will be large enough
and able to be on site consistently to complete the work?

A24. This will be specified in the eligibility criteria for companies through the

tendering process, as well as a contract specifying that the company will



Q25.

A25.

Q26.

A26.

Q27.

A27.

Q28.
A28.

Q29.

A29.

remain on site from beginning to end without delays until the job has been
completed and approved.

What if families have expenses associated with commuting to visit loved
ones?

Please let us know what expenses you have, and we can discuss how HHHS
can provide support.

What will happen to the staff of Highland Wood? Will there be layoffs?
HHHS is working in collaboration with the unions to develop a health human
resources plan, and we are looking for ways to temporarily redeploy staff to
other parts of the organization to avoid layoffs. This will also be a time for
staff to participate in education and development opportunities.

What if we have concerns about the care being provided in the temporary
long-term care homes, or want to contact the Director of Care or
Administrator?

If you have specific concerns about the temporary long-term care home or
wish to speak with someone there, let us know and we will help you find the
appropriate contact information. The Central East LHIN has provided us with
contact information for all the temporary homes, and we will share that
with families.

What has happened to residents’ health cards?

In most cases resident health cards were sent to the receiving temporary
homes; the Director of Care/Administrator of Highland Wood has the
remaining cards and will be forwarding them to the homes or giving them
directly to family members.

What information was provided to the receiving homes about the residents?
What if they need more information?

A package of information for each resident, including care plans,
assessments, and other documentation was provided; if the home does not
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have this information, or requires more information, let us know and we will
send the information to them. The Director of Care/Administrator and her
team have been in contact with each of the homes as well, to provide as
much information as possible on the care needs of each resident, to support
a smooth transition.

Q30. What is the communication plan going forward? How will we know what the
planis?
A30. HHHS will share information as it becomes available, in the following ways:

HHHS has created a webpage that can be accessed directly from the
main website of HHHS; it is called ‘Highland Wood Updates’, and all
the latest information will be posted there as it becomes available.
HHHS has also set up a hotline telephone number: 705-457-1392, ext.
2400; the information available through this hotline will be updated
as new information becomes available.

As it becomes available new information will be shared via email to
the Family Council and directly to those who have provided email
addresses.

New information will be provided to the local media as it becomes
available; media releases are also posted on our Facebook page.
Another family meeting will be scheduled when there is more
information to share about the timeline and plan for residents to
return to Highland Wood.
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Leaders in Innovative Ruval Heallh Care

For immediate release: March 25, 2019

For more information please contact:
Carolyn Plummer

President and CEQ

Haliburton Highlands Health Services
cplummer@hhhs.ca

Phone: 705-457-2527

HHHS is pleased to announce that the ice build-up on the Highland Wood Long-Term Care
home roof has now been fully removed. The roofing contract has been awarded, and the
company — Designed Roofing — is now on site and work has begun to replace the roof.

“We are grateful for the extraordinary efforts of our Maintenance team to remove the ice.
We are continuing to work with our insurance company to finalize a plan to complete the
interior repairs. Once this plan is finalized we will be able to determine a timeline for re-
opening Highland Wood and for welcoming our residents home,” says Carolyn Plummer,
President and CEQO, HHHS, adding: “Once again, we would like to thank everyone for all the
support and understanding we have received throughout this situation.”



Leaders in Mnovalive Ruval Health Cave

May 14, 2019
Highland Wood Update

Dear Families of Highland Wood Residents,

| am pleased to inform you that, with the support of the Ministry of Health and Long-Term Care
(MOHLTC) and the Central East Local Health Integration Network (Central East LHIN), the Highland
Wood Long-Term Care home roof has now been replaced and significant progress has been made in
repairing areas of the building that were damaged by leaks and meltwater.

The Central East LHIN Placement Team is currently contacting Highland Wood residents and their
family members to confirm their desire to return to Highland Wood when the building reopens and
prioritize their placement. While HHHS’s goal is to reopen Highland Wood before the end of June,
the actual date of the reopening is dependent on full completion of interior repairs.

Once the date is confirmed, detailed plans will be developed to safely repatriate residents and staff
back to Highland Wood in a timely manner with a minimum of stress and disruption in patient care.

The Highland Wood Information Hotline remains open and can be reached at (705) 457-1392, ext.
2400. If you have questions about the placement of your loved ones you are also encouraged to
contact the Central East LHIN Long-Term Care Placement Team at (705) 310 — 2222,

If you have questions please contact me by email at cplummer@hhhs.ca or by telephone at 705-457-
2527. You may also contact the Highland Wood Director of Care and Administrator, Michelle Douglas
at mdouglas@hhhs.ca or 705-457-1392, ext. 2286.
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On behalf of HHHS | would like to thank all of the partners involved in this situation for their
continuing support, cooperation, and understanding through this process, and we look forward to
welcoming our Long Term Care residents back to Highland Wood in the near future.

Sincerely,
@’M(Zaﬂw %’/EUW
H

Carolyn Plummer
President & CEQ, HHHS \



Leaders in Innovalive Rural Heallh Care

For immediate release: May 23, 2019

For more information please contact:
Carolyn Plummer

President and CEOQ

Haliburten Highlands Health Services
cplummer@hhhs.ca

Phone: 705-457-2527

HHHS is pleased to announce that, with the support of the Ministry of Health and Long-Term
Care (MOHLTC) and the Central East Local Health Integration Network (Central East LHIN),
the Highland Wood Long-Term Care home roof has now been replaced and significant
progress has been made in repairing areas of the building that were damaged by leaks and
meltwater. Highland Wood is scheduled to officially re-open on June 3, 2019.

The Central East LHIN Placement Team is currently contacting Highland Wood residents and
their family members to confirm their desire to return to Highland Wood when the building
reopens and prioritize their placement.

Detailed plans are now being developed to safely repatriate residents and staff back to
Highland Wood in a timely manner with a minimum of stress and disruption in patient care.

The Highland Wood Information Hotline remains open and can be reached at (705) 457-1392,
ext. 2400. Family members with questions about the placement of their loved ones are also
encouraged to contact the Central East LHIN Long-Term Care Placement Team at (705) 310 —
2222,

HHHS would like to thank all of the partners involved in this situation for their continuing
support, cooperation, and understanding through this process, and we look forward to
welcoming our Long Term Care residents back to Highland Wood!



