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Personal Support Worker 



Welcome Facts & Figures

People 

Aged
65+in

More Jobs

2.3 
Million 
Senior’s

The Number of 
senior’s in Ontario 

is forecasted to 
double to 4.6 
million within 

the next 25 years*.

More Senior’s

There are now more people in Ontario 
65 years of older then under 15 years**.

*Ministry of Seniors Affairs “Aging with Confidence: Ontario’s Action Plan for Seniors”, 2017
** Census, 2016

Northumberland:  22,260 (26%)

Peterborough:  31,550 (22.8%)

Kawartha Lakes:  19,065 (25.3%)

Haliburton:  5,940 (32.9%)

Ontario:  2,251,655 (16.7%)

Annual Rate 
of Increase 

for Aging 
Population 

(by County)

Northumberland: 	 2.9% 

Kawartha Lakes:		 2.2%

Haliburton: 		  2.0%

Peterborough: 	 	 2.0%

Ontario: 		  2.6%

 32.1%
35.1% of total jobs in Long-term care facilities**.

of total jobs in home health care centres and

PSW currently constitutes 

4.6 
Million 
Senior’s

Now In 25 Years

 16.4%

 16.7%

 <15

 >65

If you... 

	 ...are a caring person,
	 ...enjoy learning about healthy aging, 
	 ...and would like to work in a growing career,

...then Personal Support Worker might be the 
right career choice. 



How to Become a PSW

1
Do you like older people?
Do you enjoy reading and learning about health?
Do you have the required competencies*?

Before Selecting PSW as a Career

St
ep

2
Where is it located?
Is the program accredited?
What are the costs?
How long is the program?
How many hours are the placements?

Selecting your PSW Course

St
ep

3
Visit a senior’s home or LTC facility.
Volunteer for a senior’s organization.
Practice skills like dependability, adaptability 
and professionalism.

Before Beginning the PSW Program

St
ep

4
Demonstrate...
		  ...sensitivity.
		  ...punctuality.
		  ...responsibility.
		  ...initiative.

Practice Competencies*

St
ep

5
Work as a team member.
Help to solve problems with your class.
Organize your notes and timetable.

Practice Competencies* as a Student

St
ep

6
Demonstrate...
	 ...the skills you have learned.
	 ...your ability to document client care.
	 ...your ethical behaviour.
	 ...your ability to provide sensitive care 
	   for seniors.

Practice Competencies* on Placement

St
ep

7
Learn about all the other professions 
that provide care and support for seniors.
Learn to use the job specific technology.

Next Steps

St
ep

*Personal Workplace Competencies
• Interpersonal skills • Empathy • Emotional sensing • Lifelong learning 
• Entrepreneur knowledge • Curiosity • Adaptability • Resilience 
• Professionalism • Integrity • Initiative • Insight • Conviction • Vision 
• Dependability • Reliability 



PSW Competencies 
and Related Potential Fields of 
Study and Employment

Flexibility
Positive 
Mental 

Attitude

People Skills
(Communication)

Empathy Teamwork
Dealing 

with 
Pressure

Self 
Confidence

Time 
Management
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Home 
Care

RPN (Registered 
Practical Nurse)

	
RN (Registered 
Nurse)

Pharmacy 
Assistant
	
	
Optometry 
Assistant
	
	
Medical 
Sales
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Office 
Assistant

		
Lab 
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Medical 
Secretary 
	
	
Office 
Administration

Physio 
Assistant
	
	
Personal 
Trainer
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Assistant
	
	
Lab 
Assistant

Paramedic

Home 
Care
	
	
Personal 
Trainer
	
	
Dietary Aide	
	

EMT (Emergency 
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Practical Nurse)

RN (Registered 
Nurse)



Affiliated Careers

...and further training.

Based on PSW transferable skills of... 

Physiology | Mobility | Hygiene | Cognitive Function |  Aging | Health | Household Management

Physio Assistant 

X-Ray Technician

Lab Assistant

Medical Office Assistant

Agency Receptionist

OT Assistant

Phlebotomist 

Optometry Assistant

Massage Therapist

Home Care

Pharmacy Assistant

Audiology Assistant

Natural Products Sales

Dietary Aide

Personal Trainer

Activation (physical activity)

Office Administration

HR (Human Resources)

Patient Services

RPN (Registered Practical Nurse)

RN (Registered Nurse)



Job Search in the PSW and Related Health Sector 

Employment 
as a PSW

- Build competencies to meet employer needs. 

- Network with peers, family, others, volunteer. 

- Set up appointments for informational interviews.

Create Employer Linkages- Explore health care jobs in your community.

- Develop your networking skills.

- Identify questions to ask your network. 

- Pick 5 local businesses that employ PSW to research.

- Identify further training you may need.

Choose Types of Jobs

Understand Personal Employment Goals - Understand employer expectations in job A +B. 

- Understand why you might pick a job B.

- Pick 3 job B’s and link the skills needed and 
  developed for job A. 

- Pick 3 job B’s for informational interviews.

- List transferable skills to job A for each job B.

Pick Your Job A and Job B

- Identify employer needs for extended training.

- Pick lifelong learning goals (local and online).

Identify Training Needed

6

5

4

3

2

1

- You like to work with people who need your help.  

- You like to work as part of a team of people.

- You enjoy learning about health and wellness.

- You enjoy talking and sharing information and stories.

- You enjoy listening to and working with elderly people.

START

| Dependability
 

Develop Personal Competencies
| Empathy  - Interpersonal skills         | Emotional sensing

- Lifelong learning           | Entrepreneurship knowledge

- Curiosity | Adaptability | Resilience

- Professionalism | Vision

- Conviction | Reliability



Cobourg
Box 662, 300 Alexandria Dr

Cobourg, ON K9A 4R5
Phone: 905-372-9967

Fax: 905-372-9703

Peterborough
681 Monaghan Rd S

Peterborough, ON K9J 5J5
Phone: 705-742-7277

Fax: 705-749-3450

Toll Free: 1-877-749-2832

www.ctdclearningplace.com

The Community Training and 
Development Centre 

The Source for:
	

- Career training

- Research projects

- Employability skills

- Youth employment

- Senior’s projects


