Making your
health a priority
one drive at a
time.

Here at Community Support
Services we are proud of
our over 60 volunteer
drivers who dedicate their
time to providing you with a
safe and enjoyable ride to
even the most challenging of
medical appointments.
Extensively trained, our

volunteers are the key to the
success of the Community
Support Services
Transportation program .

Leadlers in Innovative Rural Health Care

Haliburton Highlands Health Services

www.hhhs.ca
Tel: 705 457 2941

The Program

Transportation for

o Medical appointments: both
local and out of town
through volunteer drivers or
an accessible van

Who is eligible to receive
this service?

o Adults ( age 18+) with
disabilities and/or Seniors
(age 55+)

* This is not an emergency
transportation service—please
call 911 in the event of an
emergency
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Accessible Van How do I book a trip? Volunteer Driver

) « Call Community Support =
Transportation Services directly to arrange TI‘aI‘ISDOI‘tE_ItI_OH
your trip How much will it cost?
« Available for local and out of . You must give at least 4 s e ]

town appointments business days notice in

all kilometers driven

« Call to find available dates advance of your : .
. One week notice is required upcoming appointment » You will be invoiced an
for van services assisted rate for medical
What else do I need to dppOmEments
know?
. Our office is closed 705 457 2941
Saturday/Sunday and

Statutory Holidays—no trips
will be booked on these
days

« You are welcome to bring
someone to accompany you

« The driver has the right to
cancel the trip due to

Changing lives through unsafe driving conditions
caring drives...

"I want to take a moment to thank all
of you who contributed so much to
making my mother’s life so
meaningful in allowing her to stay at

home until circumstances dictated Leave the driving to us! The Community Supports Services Transportation

otherwise. Thank you from the Program assigns a driver from our list of registered volunteers. Your

bottom of my heart.” driver will call and confirm the date and destination and arrange your pick up
L time.

Ernie Hills



